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EOC IT Support Manager Board    (Version 1.0)                  Incident Independent 
Description: This board to track the items that required IT support.   
 

Views: There is one list view for this board.  It is from this list view that updates and 
new entries are created. 
  

List View – This view lists the equipment, issue and its status. 
 

 
 
Default Features 

 New Record button to create a new entry.  

 View button to view details for the corresponding IT request entry. 

 Edit button to modify the corresponding IT request information. 

 Color coded statuses to easily identify issues. 

 Search button to locate a record based on the Equipment Name and Issue. 

 Filter button to view Active Records, Completed Records or All the records. 
 

Variations: None 
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Input View – This view enables the user to record the IT equipment and issue. 
          

                                                          
              
Default Features 

 Spell Check button to ensure correct spelling 

 Drop down lists to maintain data consistency  

 Ability to browse to a file for attaching to the record. 

 Delete Record checkbox to hide the record from view. 
 

Variations: None 
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Details View -  This view shows the IT Support Record details with no edit capability.  

 

 
 
Default Features: 

 Back button to go back to the Hospital/health care facility list view. 

 Print to PDF button to print the information. 
 

           Variations: None 
 


